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TRAINING SERVICES 2006

Worldwide training in CSI Software is available through on-site training or over the Internet. Our training experts ensure success by
transferring skills and knowledge to administrators and users of CSI Software products at every stage of deployment. As with our
support services, our training courses have one main objective - to provide your organization with everything you need to succeed.

ON-SITE TRAINING
When you schedule on-site training, a CSI Software trainer brings the training to you. This option is ideal for organizations that want
more individualized instruction.

WEB SEMINARS
We offer interactive, instructor-led, on-line training seminars. Customers can converse with peers and ask questions

eLEARNING LIBRARY
We offer a self-paced collection of on-line software lessons that provide step-by-step training for various modules. This is ideal for
organizations that have a lot of staff turnover.

REGIONAL TRAINING SEMINARS
We offer classroom training at various locations in the United States. These regional locations offer state-of-the-art equipment and
workstations

ANNUAL CONFERENCE

Our annual user conference is scheduled to take place September, 2006, at The Houstonian in Houston, TX. This conference provides
the latest information about our products and an opportunity for customers to provide direct feedback to CSI Software professionals.
Our annual conference provides an excellent opportunity for CSI Software customers to network with peers, exchange ideas, solve
business challenges and discover the latest functionality.




